Madison Spurling
Franklin, TN • (423) 883-4493 • mgspurling1@gmail.com 

SUMMARY OF SKILLS 
· Built strong interpersonal skills by engaging professionally with individuals, fostering positive relationships, and supporting effective interactions
· Strengthened teamwork and collaboration skills by working effectively with colleagues, contributing to shared goals, and promoting a supportive team environment
· Applied effective problem-solving strategies by identifying challenges, evaluating solutions, and developing practical approaches to address needs
· Demonstrated professional verbal and written communication skills, effectively conveying information and maintaining clear communication across diverse settings

EDUCATION
Master of Public Health (MPH), Liberty University, Lynchburg, VA	Anticipated May 2027
· Concentration: Community Health Promotion 
· GPA: 3.86, magna cum laude 
· Relevant coursework: Public Health Administration and Management, Applications of Social and Behavioral Theories in Public Health, Public Health Research Methods, Health Program Planning and Development, Principles of Community Health
Bachelor of Science (BS), Auburn University, Auburn, AL	May 2022 
· Minor/concentration: Biomedical Science 
· Honors: Dean’s List (2018) 
· Member: Kappa Alpha Theta (Sorority) 

CERTIFICATION AND AFFILIATIONS
Certified Application Counselor, Mercy Community Healthcare 	2024-2025
Student member, Omega Nu Lamda (National Honor Society) 	Since 2026

PROFESSIONAL EXPERIENCE
Referral Screening Specialist, DCI Donor Services, Nashville, TN	Present
· Conducted accurate referral screenings by gathering, documenting, and reviewing medical information to ensure complete and timely data was available to support donor evaluation and recovery teams.
· Managed 30+ referrals in a fast-paced environment by prioritizing critical information, coordinating communication with team members, and ensuring referrals were processed accurately and efficiently.
· Collaborated with hospital staff to obtain necessary medical information while maintaining professionalism and adhering to organizational protocols, contributing to a timely and seamless referral process.

Care Coordinator, Mercy Community Healthcare, Franklin, TN	Aug 2023 – July 2025
· Supported 7 physicians and multiple nursing staff with patient referrals by coordinating referral processes, facilitating communication, and maintaining accurate documentation to promote efficient and effective patient care.
· Built partnerships with community groups by managing 100+ patient referrals monthly, coordinating communication, and facilitating collaboration to connect patients with resources and services in a timely manner.
· Managed confidential patient information in strict accordance with HIPAA regulations and organizational policies, ensuring the privacy, security, and compliance of sensitive health information.

ADDITIONAL EXPERIENCE
Inpatient Visitor Ambassador, Vanderbilt University, Nashville, TN	Aug 2024 – Aug 2025 
· Welcomed and supported 10 patients nightly by creating a compassionate and professional environment that promoted a positive patient experience. 
· Facilitated communication between patients and medical personnel by relaying questions, concerns, and additional requests to support clear communication and efficient patient care. 
· Responded to patient questions by providing clear and professional information or connecting patients to appropriate hospital resources, ensuring support and enhancing the overall patient experience. 

Hospital Shadowing, AdventHealth Hospital, Orlando, FL	June 2022 – July 2022
· Completed 100+ hours of professional shadowing with a Child Life Specialist, Healthcare Administrator, and Occupational Therapist, gaining firsthand exposure to patient care and healthcare operations. 
· Strengthened understanding of patient-centered care by observing, engaging in discussions, and asking questions to better understand and respond to future scenarios. 



